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DHL Express has implemented a new web booking platform. The result is a
web-based service to allow consumers website — www.dhlsameday.co.uk — that Demon’s
and small businesses to access its Same makes booking a same day collection integrated
Day delivery services more easily wherever  and delivery very simple. It ensures labels
they are. Supplied by NetDespatch, the that customers are guided through the Page 8
‘eTrader’ system allows DHL Same Day booking process with the minimum of
services to be accessed by customers at effort, and are able to select the precise
home, in their office, or on the move. level of service they need. A quote is

displayed in detail and customers then
continue the transaction by confirming and
paying using a credit/debit card or PayPal.
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Keeping life saving medical
supplies on track

Just the
medicine
for PODs

Major medical retailers and
manufacturers are using innovative
web technology from NetDespatch
to track multi-carrier deliveries

of valuable products to their
customers throughout the UK and
Europe. Using the PODXchange
web portal, companies are able

to automate the capture and
transformation of delivery status and
Proof of Delivery signatures from
different carriers, making important
data available in real time through a
single centralised system.

Providing full and instant supply
chain visibility, PODXchange
eliminates the time-consuming task
of interrogating different carrier
tracking systems and making
numerous telephone calls, to find
out the delivery status of shipments.
Instead, users simply log into the
PODXchange web portal to track
shipments from the warehouse to
their final destinations.

“PODXchange gives medical
manufacturers and retailers
complete freedom to use any carrier
throughout Europe, with immediate
visibility of the latest status of each
shipment in a common format as
soon as it is available. It is a powerful
delivery management tool that
reduces administration time, allowing
our clients to track critical deliveries
and respond more quickly to
customer enquiries. It also provides
flexibility and scalability to add new
carriers when needed,” said Becky
Clark, CEO NetDespatch.

Advanced web-based mobile tracking
technology is helping to ensure the rapid
delivery of urgent medical supplies from
Europe to UK hospitals. Specialist courier
DSB has rolled out the system throughout
the UK to manage the transfer of the life-
saving supplies.

Part of a complete NetDespatch delivery
management solution that is accessed via
a web browser, NetDespatch Agility uses
one type of handheld device throughout
the delivery process. This provides live
track and trace from collection to delivery,
from customer hubs to depots, including
the agents and drivers.

Deliveries are time-critical and DSB
guarantees next day delivery to 180
hospitals across Britain by 9am. Orders
are received electronically by DSB and
within seconds all order details are made
visible on the web to the DSB depots,
distribution hub and customers.

Barcoded labels on incoming shipments
from Europe are scanned at DSB’s hub
using the handheld devices. Similar
devices, configured automatically for
each user, are then used throughout
the delivery chain to scan consignments
through to the point of delivery.

Agility eliminates the need for conventional
pre-built manifests - manifests are built
dynamically when the driver ‘pulls’ data
from the web-based system by scanning
the parcels.

“These particular medical supplies are
literally a matter of life and death and
that is why we have employed the most
advanced technology available today.
NetDespatch allows us to instantly
check for discrepancies at every point
throughout the delivery so we can be
absolutely sure every consignment is
correct, is en route, and is on time. This
feature alone is worth its weight in gold,”
says Simon Bishop, Director of DSB.

Smoothing the retail supply chain

Thanks to the latest web technology it is
now much easier for retailers to outsource
warehousing to logistics partners. By
outsourcing, retailers can improve
customer service by reducing the number
of links in their supply chain, while freeing
their own time to concentrate on sales
and removing the running costs of
warehouse staff, specialist equipment

and expensive IT.

Retailers’ customers order their products
in the usual way — either at the store,

from catalogues or via the web — with the
order and delivery details being transferred
electronically to the NetDespatch Velocity
on-line system. These order details are
then made available to the retailer’'s
logistics partner and consignment tracking
labels are automatically produced at point
of despatch for the selected carrier. This
is a useful feature as different carriers
have expertise in handling different types
of consignment.

The labels can be produced as a
continuous stream at one or more

designated PCs, or else on demand from
the barcode on a warehouse picking note.
As bar code label printers are generally
located at appropriate points in the
warehouse, the system sends the data to
the one nearest the product to enhance
pick accuracy and efficiency.
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Seabourne Express streamlines its
worldwide services

Seabourne Express Courier has opened
up new frontiers in international express
delivery services after introducing new
web software. The NetDespatch Velocity
International software as a service (SaaS)
provides a user friendly method for
customers to book and track shipments
online from any country to anywhere in
the world. Used by Seabourne offices
worldwide, the browser-based system is
helping the company to compete globally
for new business.

“Velocity International has become an
effective sales tool for Seabourne. The
sales team use it to show how easy it is to
use our services and that even the most
complicated booking to any destination
in the world can be made in less than a
minute. That is the beauty of this system;
it has been built using the latest web
technology and designed with the user in
mind,” says Colette Roeder, Seabourne’s
Group IT Manager.

The system uses intelligent web
technology to automatically produce all
appropriate documentation required for
domestic, EU and non EU destinations.
This includes airway bills, international
manifests, customs documents and
export invoices. NetDespatch ensures that
the system constantly evolves and is able
to deal with different country rules and
customs requirements as they change.

Other key elements of the system are

its security and stability. Colette Roeder
says that NetDespatch’s reputation in
these areas is well known. “With Velocity
International customers simply need a

web browser and an Internet connection
to be able to make a booking or to track
a parcel. It is tried and tested and has
proven to be stable, safe and reliable.

It provides a very secure system, with
NetDespatch hosting the data on its
servers within a purpose built data centre,”
she says.

Velocity International integrates seamlessly
with Seabourne’s business system,
which means that there is no rekeying or

duplicated information. Very little training
is required to use the unified solution and
many of Seabourne’s clients are able to
master it in minutes.

“The system centralises our administration,
which saves us a lot of time, and, for the
customer they can be up and running in a
very short time. Many of them set up the
browser interface themselves, which also
helps boost their own confidence in using
the system,” concludes Roeder.

Streamline sees benefit of live POD exchange

Scottish sea freight specialists Streamline
Shipping Group has implemented a real-
time Proof of Delivery (POD) exchange
from NetDespatch. Streamline will use the
online NetDespatch PODXchange service
to provide visibility of its delivery fleet to its
industry partners and business customers
as well as exporting data and signatures to
them in the format that they require.

“The time was right for Streamline to invest
in a proven POD track and trace system
to extend the company’s competitive
edge. By implementing PODXchange,
Streamline will lead the way in delivery
information provision for the Isles and
provide important service improvements to
our customers,” says lan Adam, Director,
Streamline Shipping Group.

“We make more than 5,000 parcel
deliveries a week; our clients will benefit
from greater transparency in the supply
chain and they will be able to provide
their own customers with timely accurate
reports on their deliveries. Receiving live
PODs electronically, transformed into
codes and formats that their own systems
recognise, is a huge benefit compared
to the out-of-date manual systems used
elsewhere,” he adds.

Streamline drivers will use Motorola MC70
hand held computers to record delivery
events and signatures for transmission to
PODXchange.

“The web-based software has been
easy to integrate with our own business
systems and in particular with the different

business software programs used by our
clients - many of which are provided out
of the box. Everyone will benefit from this
new technology as it will enable us to
ensure that we provide the best service
possible at optimum cost to our clients,”
says lan Adam
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Single Label Demon Web integration

Demon Logistics, the Hertfordshire depot
of APC Overnight, has introduced a

new way for their customers to include
shipping information within their own

Station Couriers goes international

The latest web technology from
NetDespatch is being used to set up a
new Europe-wide road parcel service.
Operated by Welsh express transport firm
Station Couriers, the new service is ideal
for less time-sensitive consignments that
can travel by road rather than by air.

The system uses intelligent web
technology to produce all appropriate
documentation required for domestic, EU
and non EU destinations automatically.
This includes international manifests,
customs documents and export invoices.
The system constantly evolves and is able
to deal with different country rules and
customs requirements as they change.

“The new service will enable a wide
range of entrepreneurial customers to tap
into the European market. Importantly,
the NetDespatch web software makes

it easy for them to take advantage of
our cost effective delivery service. It will
be particularly useful for engineering,
manufacturing and high-tech businesses
that already have European clients

or are looking to expand their sales
opportunities,” says Chris Woolnough,
MD, Station Couriers.

“The NetDespatch system is an important
part of our new international service. It

delivery labels. Using a new web service
from NetDespatch, Demon’s customers
can electronically request the information
normally printed on the APC Overnight
parcel label and embed it directly within
their own shipping labels.

Demon Logistics already has a retail

customer using the service. By embedding

APC Overnight label information into their
own label, their sales order processing,
warehouse and delivery operations have
been streamlined, with only one label to

match to the parcels at point of despatch.

Since the latest routing information is
always being used, APC Overnight’s high
percentage of on-time delivery success is
improved even further.

Louise Bradley, General Manager, Demon
Logistics says: “This innovation simplifies
the labelling process for retail customers
who are using their labels for both

warehouse picking and for carrying special

information about the consignment. Once
orders are picked, the labels are attached

to the consignments in the normal manner

but in a single operation, saving time and
ensuring labelling accuracy”.

automates our processes from beginning
to end. We can view bookings live online
and begin to process the consignments
before they arrive on site, which
streamlines the service and eliminates a
mountain of paperwork. Customers have
the peace of mind that the system tracks
their consignments and can provide proof
of delivery,” says Chris Woolnough.

“Several customers are benefiting from
the service already and we are shipping
up to 100 consignments a week using
NetDespatch. With the software and a
major investment in our fleet capabilities
we are geared up for major expansion in
the new service,” he adds.
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By using this automated online
system to connect electronically

to NetDespatch’s real-time web
booking and tracking service,
companies are processing more
orders and providing customers with
a rapid delivery service that brings
them back for more.

Hundreds of E-commerce
companies have integrated Velocity
Connector with their online shopping
carts and warehouse systems

to automatically print the correct
shipping labels and request a
collection from their carrier. With
this automated solution, there is

no need to transfer order data

and delivery details into a separate
shipping system as the information
is captured and extracted through
the shopping cart software. This
eliminates transcription errors and
speeds up customer service.

Sales order systems can also

be integrated with real-time web
booking and tracking through
Connector; in some cases to print
labels automatically at a remote
warehouse location - even one in
another country. This saves hours
of administration time by removing
the need to transfer orders from
one database to another before
printing the labels and despatching
parcels. The system not only boosts
accuracy and eliminates transcription
errors, but also improves customer
service, providing tracking from
despatch to delivery.

lan Dawson, Director of the specialist
acrylic display case manufacturer
and supplier, Widdowsons,
comments: “We have seen a big
difference in our efficiency since
implementing Velocity Connector.
Our turnover has more than doubled
in the past two years and in the

six months since we began using
the system we estimate that it has
helped grow the business by about
35 per cent. It has streamlined our
order and shipping procedures,
freeing up our time for generating
and handling more sales enquiries.
Importantly, | have gained five hours
a week that | can dedicate to more
value-added activities.”






